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Returns Form 

 

If you would like to return an item to us, please fill in this form and submit to 

knx@bemco.co.uk 

We will confirm receipt and issue you with a Good Returns Note (GRN) once the return 

request has been authorised.  Please note we reserve the right to charge a handling charge, 

usually 25%. 

 

 

Customer Name: 

Account Number: 

Delivery Order Number / Invoice Number: 

Date of Purchase: 

Product Number: 

Quantity: 

Reason for return (tick the appropriate box): 

Damaged 

Faulty 

Incorrect Order 

Changed mind 

Other - Please specify:                                                                          

Would you like a 

Refund 

Replacement 

Retained credit on account 

mailto:knx@bemco.co.uk

